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Join us on:
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STAFFING / CONSULTING / MANAGED SERVICES

*NEW SERVICES INCLUDING HELP DESK IMPLEMENTATION*

DO YOU NEED A HELP DESK? MOST COMPANIES DO NOT REALIZE THEY NEED
ONE UNTIL IT IS PAINFULLY APPARENT THERE IS NO OTHER CHOICE. LET
CORE IT HELP YOU DECIDE WHAT BEST FITS YOUR COMPANIES I.T. SERVICE
NEEDS. CALL NOwW!!
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SUPPORT SERVICE SOLUTIONS

CORE IT SUPPORT SERVICES
CORE IT SOLUTIONS PROVIDES IT’S CUSTOMERS PREMIUM ON-SITE AND REMOTE
SUPPORT SERVICE CONTRACTING, CALL TO SERVICE, & DEPOT REPAIR SERVICES.

WHY CUSTOMERS CHOOSE CORE IT SUPPORT:
e PRICE: SAVINGS UP TO 80% OVER MANUFACTURER.
e END OF LIFE: CORE IT SERVICES TODAY’S LATEST TECHNOLOGIES AS WELL AS
END OF LIFE AND LEGACY EQUIPMENT.
e RELIABILITY: OUR DEDICATION AND EXPERTISE KEEPS OUR CONTRACT RENEWAL
RATE AT 99%.

ON-SITE / REMOTE SUPPORT SERVICE CONTRACTING
CIT-247 CIT-85W CIT-TPS CIT-0OSS
24 HOURS A DAY, | 8 HOURS A DAY, 5- | TECHNICAL PHONE ON-SITE SPARE
7-DAYS A WEEK. DAYS A WEEK. SUPPORT, 24 X 7, | SERVICE PROVIDES
RESPONSE TIMES RESPONSE TIMES 8 X 5, NEXT USERS SPARES OF
OFFERED: 4-HOUR, | OFFERED: 4-HOUR, | BUSINESS DAY & HIGH FAILURE
6-HOUR AND NEXT | 6-HOUR AND NEXT RETAINER RATED PARTS &
BUSINESS DAY BUSINESS DAY OPTIONS. PHONE SUPPORT.
I.T. SERVICES
INSTALL INTEGRATION | RELOCATION REPAIR
ON-SITE INSTALL & | CUSTOM SYSTEM COMPLETE DATA REPAIR OF MOST
CONFIGURATION | & STORAGE BUILDS CENTER ANYTHING I.T.
FOR COMPLETE THAT INCLUDE BREAKDOWN, INCLUDING
SYSTEMS & FIRMWARE MOVING, & SETUP PRINTERS AND
PERIPHERALS. UPDATING. AT NEW LOCATION. NETWORKING.

*ON-SITE SUPPORT IS AVAILABLE IN CERTAIN AREAS, PLEASE CALL 877-4-CORE-IT FOR
MORE INFORMATION.

MANUFACTURER SPONSORED SUPPORT
HEWLETT PACKARD CAREPACK

Busi Part ﬁ 4 CORE IT CAN ASSIST ON NEW, EXPIRED AND POST WARRANTY CARE-PACK
usiness rarmer p CONTRACTING FOR ANYTHING FROM HP SERVERS TO HP PRINTERS.
invent

CISCO SMARTNET

CORE IT CAN ASSIST ON NEW, EXPIRED AND POST WARRANTY SMARTNET
CONTRACTING FOR ANYTHING CISCO. ASK ABOUT OUR THIRD PARTY SMARTNET.

DELL SUPPORT

CORE IT CAN ASSIST ON NEW, EXPIRED AND POST WARRANTY CARE-PACK
CONTRACTING FOR ANYTHING FROM POWEREDGE SERVERS TO DELL PRINTERS.

MOST MAJOR I.T MANUFACTURERS

CORE IT HANDLES HUNDREDS OF I.T. MANUFACTURERS AND CAN ASSIST IN SUPPORT
CONTRACTS FOR MOST. CALL 877-4-CORE-IT FOR DETAILS.

]
CISCO

PARTNER

Salect
Certified

\REGISTERED
vPARTNER

Business
Partner

CORE IT FINANCIAL SERVICES

LEASE / RENTAL OF EQUIPMENT
e SHORT OR LONG TERM RENTALS OR LEASES
e FAIR MARKET OR $1 BUY-OUT OPTIONS

ASSET RECOVERY
e  TRADE-IN OR SELL YOUR USED EQUIPMENT TO CORE IT




